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Daniel Johnson, 2950 Court St., Pekin, Iilinois. thi. 8.8 aoiry e ') ‘.‘060017
What is your occupation? A e
I am President of NTS Services Corporation. | e i fag oy . /jﬁ |
What is the purpose of your testimony?
My testimony is to support NTS” application to become an authorized reseller of
telecommunications facilities in Market Service Areas 6 (Peoria), 5 (Bloomington), and
17 (Galesburg).
Q. . What is the nature of the Company’s business and how long has it been in operation?

NTS is a service-related company providing Internet and Electronic Filing Services
nationwide. NTS was originally founded in 1989 in response to the IRS’ decision to
begin providing electronic transmission of Individual Tax Returns. From a beginning of
1 employee, the company grew throughout the 90’s at an impressive rate. Today, the
Electronic Filing Division has thousands of customers distributed throughout all fifty
states. These customers are primarily composed of businesses providing Electronic
Filing Services to taxpayers.

In 1995, the company diversified and began providing Internet services to the local Pekin
area. NTS is currently the largest Internet Service Provider (ISP) in Pekin. Thisisa
significant accomplishment, considering that there were 5 ISP’s in Pekin when we
entered the market. We currently have Points of Presence (POPS) in Pekin, Morton,
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Peoria, and Manito. Plans are underway for additional 700 POPS nationwide in the next
60 days consisting of 2000 access phone numbers.

NTS currently provides metered accounts, unlimited access accounts, web development

and hosting, LAN network support, domain registration, search engine submissions and

other related services. We also offer dedicated lines up to full T-1, electronic advertising,
' CD development, certified secure servers, encryption and ISDN.

What is the extent of the authority that the company is seeking with this application?

The Company is seeking to become a reseller of telecommunication service only to the
extent of reselling high speed Internet Digital Subscriber Line (hereinafter referred to as
“DSL”). DSL is a relatively new transmission technology that allows users access to the
Internet at much higher speeds than are possible through conventional dial-up access
lines. These higher speeds greatly increase the usefulness and value of the Internet to the
consumer. They also provide greater capabilities in the areas of commerce, education,
entertainment and other uses of the Internet.

Our competitors have begun offering DSL service in the Pekin area. We continue to
receive requests, both from our present dial-up customers and from prospective new
customers, as to our ability to provide Internet access via DSL service. We are unable to-
do so at present. We feel that many aspects of the service that we presently provide are
superior to those of our competitors, but we nonetheless find ourselves at a competitive
disadvantage by not being able to provide DSL service.

It is my understanding that NTS must be authorized as a telecommunications reseller in
order to purchase DSL service from the incumbent local exchange telephone company
and resell to its own customers. Through this application, we are seeking such

authorization.

Why are you seeking authority in Bloomington and Galesburg MSAs at this time, when
your primary activity is in the Pekin-Peoria area?

We plan to offer service in the Bloomington, Galesburg, MSAs within the next two
years. We thought it would be helpful to include a request for authority in those areas in
our initial application, rather than file an amended application in the near future.

Does NTS have plans to expand its service offerings to include Exchange Telephone
Service (POTS)?

We are not seeking such authority at the present time. We do expect to expand into that
arena within two years and would seek broader authorization at that time.

Please provide the name, address, telephone, and fax number of the person at your

company that will be responsible for working with the Commission’s Consumer Services
" Division for complaint resolution?

Rick Johnson
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Vice President

501 Clinton Street
Bioomington, IL 61701
Telephone: 309-829-5070
Fax: 309-827-5012

E-mail: rjohnson@ntslink.net

Is your company seeking any waivers or variances of certain Commission rules and
regulations in this proceeding that pertain to local exchange service? Please provide
evidence as to why your company is seeking any waiver or variance.

The company is seeking authority only to the extent of resale of DSL service under
Section13-403, 13-404 and 13-405-of the Illinois Public Utilities Act. Therefore, it is
seeking waivers of Parts 710 and 73

Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures

. Governing the Establishment of Credit, Billing, Deposits, Termination of Service and

Issuance of Telephone Directories for Telephone Ultilities in the State of Illinois"?
Yes, although the Company will not be providing telephone directories for DSL service.

Who will provide customer repair service for your company?

- .

Service and maintenance employees of thé;Compan}?}

How many people does the company employ?

The Company presently has 26 full-time employees and expects to add 16 more by the
end of 2000.

Will your company meet the requirements as they pertain to the Telephone Assistance
Programs imposed by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act
and 83 Illinois Administrative Code Part 7577

These Sections are not applicable to DSL service. If and when we offer voice grade

communication services, we will meet these requirements.

Will your company solicit, collect, and remit the voluntary contributions from its
telephone subscribers to support the Telephone Assistance Programs?

We do not believe this is applicable to our service.
Does your company plan on filing to become an Eligible Telecommunications Carrier?

Not at this time.

Does the company realize that it will not be able to receive any of the federal
reimbursements for the Lifeline and Link Up Programs if it is not an eligible carrier?
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Yes,

Has your company signed and returned the Universal Telephone Assistance Corporation
(“UTAC”) and the Lllinois Telecommunications Access Corporation (“ITAC”) to
Commission staff?

" Yes, see Exhibits A and B attached hereto.

Will your company offer all of the waivers associated with the Universal Telephone
Service Assistance Programs (UTSAP)?

We do not believe that these waivers are applicable to DSL service. ;
—9? g ) T H B et

Will your company abide by the regulations as prescribed in 83 Illinois Administrative
Code Part 755, “Telecommunications Access for Persons with Disabilities,” 83 Illinois
Administrative Code Part 756 “Telecommunications Relay Service,” and Sections 13-
703 of the Illinois Public Utilities Act?

We do not believe that these regulations would be applicable to DSL services. 54/ o= - Lo

Will the company’s billing system be able to distinguish between resale and facilities
based service for the collection of the ITAC line charge?

P :

'We do not believe that this will be applicable as we are offering only DSL service. ~ 7

Please describe your company’s internal process for complaint resolution, the escalation
process within your company, and when a customer is notified that they may contact the
Illinois Commerce Commission for assistance.

The Customer Service Representative will try to resolve the customer’s complaint to the
customer’s satisfaction. The CSR will make out an internal incident report on this
customer with all the known facts to CSR. Any actions taken with the customer wili be
noted in the customer’s account under incidents. If the CSR is unable to resolve the
customer’s complaint, the complaint is elevated to the next level of management..

The Director Manager or Supervisor will then call the customer and resolve the
complaint to the customer’s satisfaction. The Manager and/or Supervisor will let the
customer know that they may contact the Illinois Commerce Commission for assistance
if needed. If the Director and/or Supervisor cannot resolve the problem then the
complaint is transferred to the President’s Administrative Assistant.

The Administrative Assistant will reply to the customer with a letter of apology if needed
- and the steps that she will take to resolve the complaint for the customer. If the
Administrative Assistant cannot resolve the complaint then she will inform the President.
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Will applicant maintain its records in sufficient detail to facilitate the calculation of all
applicable taxes?

Yes.

Does the accounting system currently in use by applicant provide sufficiently detailed
data for the preparation of Illinois Gross Receipts Tax returns?

We will establish a sub account for revenue for revenue derived from DSL Service.

If a waiver of Part 710 is granted, will applicant provide annual audited statements for all
periods subsequent to granting of the waiver?

We do not anticipate providing audited statements, but we will provide statements
prepared according to generally accepted accounting practices and prepared by our
accountant..

Does applicant agree that the requested waiver of Part 710 will not excuse it from
compliance with future Commission rules or amendments to Part 710 otherwise

applicable to the Company?
Yes.
Please describe how you plan to collect the monthly fee to be paid in advance.

We use Emerald Complete ISP/DIAL UP Accounting and Management System &
Quickbooks Pro 99 for our accounting. Illinois Sales Tax is entered into an account

“automatically.

Will customers’ bills show a breakdown of services, features, surcharges, taxes, etc.?

Yes.
Will customers get a receipt when paying the monthly fee?

Only when paying in person. The monthly bill is marked paid when a customer pays in
person. Most customers pay by check. In this case, their cancelled check serves as their

receipt.

Will customers pay an installation fee? If yes, will payment arrangements be offered for
the installation fee?

Establishment of DSL setvice will be subject to an installation fee. Payment
arrangements will be made on a case by case basis.

Wil service be offered to the general public?
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Yes, subject to restrictions of infrastructure provider.

Will customers be made aware of dispute procedures and their ability to come to the
Illinois Commerce Commission for assistance?

Yes. That information will be included will their monthly billing notices.

Your company has requested a variance from 83 Ill. Adm. Code Part 735.180,
Directories. How do you plan to provide directory services for your customers?

We do not believe that these Sections are applicable for DSL Service. ,% I
Who will provide repair service for your company?

The company personnel will provide both repair and technical assistance in conjunction
with the infrastructure providers’ personnel.

.How does your company plan to solicit customers?

We plan to utilize radio, tv and direct mailings.

Does that conclude your testimony?

Yes, it does.
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Clerk o e =z

Illinois Commerce Commission a = 2
527 East Capitol Avenue -‘r-é\ =

" Springfield, IL 62706 '
Re:  NTS Services Corp.

Dear Ms. or Sir:

I am hand delivering for filing Testimony of Daniel Johnson President/CEQ
of the NTS Services Corp. Iam also hand delivering extra copies for Larry Jones,
Barbara Langford, Judith Marshall and Mark Hanson. Would you please be so kind

to deliver these copies as this matter is set for Wednesday. Ifthere are any inquiries

that need to be made with regard to this filing, would you kindly contact the
undersigned at your earliest convenience. Thank you very much.

'EDM/bjh
Enclosures




MEMBERIHIP APPUCATION AND AGREEMENT
-UNIVERSAL THLEPHCONE ASSISTANCE CORPCRATION
Name of Appdcat.  NTS Sarzicag Cara.

Address of Appllcent: 22049 _Rosaduay
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Neme, titie, scidress. &N teephone number of responsidle Individudi with appucant to wiidm
communications thould be senl:

b — [+
= S 2
m > =
Rick Johnsoa :'_, e
-
~ e
g oD ==
50! Clincon Street - o Z2
& = ¢
- -8 w
Bloonington, Illinois 41701 = = &
i = o
5 8 2
m
k 1.5- U8 TN ¥ B!

The spplicant harsby appiles for membership in the Universal Telsphone Assistance Sorporation
{"Corpotation”), an iilincis noi-forproflt corporation. Upen the spplicent’s exscylion of this application
and submiswion of this spplication 10 the Corporalion, the Corparation will accedt ana sxscuts this
applieaticn 1n the space provided beiow, and will refurn an exscuted copy of this apolicaiion io the
applicant. ‘

In support of ity appficalion for membership, the appicant stalas ang agrees a3 ‘ollows:
1,

Applicant Is s felscommunicationa cemmier providing (0cdl service as gefined in Me lliincls
Publiz URkles Ad (PUAT.

2. Applicant agrees el it will be sublect to, and hgve thoss rights and obiigatiens set forth in
the Bly-isws of the corporsiion ss adopted by the Corparaiion’s BOant of girestors and
approved by the iiinols Commerces Commussion ("Commissioa”), as now in effest and as
amanded from time (o lime In the future.

3. Applicant soknowiedpes Lhat the corporsiion (3 subject lo the continuing supervisicn of sang
reguiation by the Commission, and that Ihe rights and obligations of sach memZer may
change as 4 resvit of this aubarvisicn and regutation. :

4. Tothe wxtent from tima o tima approved by tha Commission, the appticant ddegates 1o the
corporalion suthomty 1o Maks such actlons an benhaif of the spplicant as shsll be necessary

, forihe applicant to comply with s cbligelions unde? Section 13-101.1 cf the PUA.
S, Appiloant sgreas (¢ pay such paruons af the maonies collectad by or on banalf of ine

sppicant ynder and pursugnl to Sedion 13-201.1 of the PUA (Including Income thersfrom
and sppreciation theresn) as the Commission may from Ume to 1ime order or as the

cormparation muy from thme to ime request in eccardanca with ordars of the Cemmissian.
Dated: 1 NOVﬂber 20, 2060
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Tillo:Pn"id went/CEQ
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SPACE BELOW TO BE COMPLETED 8Y UTAC ONLY

Accaptance: The above application and sgreement (3 heraby accapled and the applicant is hareby
acocepted for membership in the corporation.
Ouxt»:

Universal Talsphons Assistance Corporation
By:

Title:

Exhibit A




MEMBEREMIP APPLICATION ANC AGREEMENT
LLINGIS TELECOMMUNICATIONS ACCZES CORPORATION

Neme of ADplicaRl: N1 Sezuiisa Lozl
2209 Broadwvay
Addregs of Applicent;

Pekia, Tllinotls N1554

Namae, iy, ROCress, nd telechons number of reaponsible individysl with spplicant tb wnem
cummunications shouki be sent:

Rick Jeohasen

501 Clintoo Stveqt

Bloomington, Lllinotis 61701%
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The spplicant hereby applies 1or membarship in the Hlingls Telzcommunications Accass
Corportion (*Carporation™, an tlinols nol-for-profll Lorporation  Upon the appitcant's execalicn or s
appication and submission af this apolication 1o the samporetion, the corporation will acCe0t and exocuit
this appiicalion in the spacs provided befow, and vall rstum as sxecuted copy of this sopticalion o tha

appiicant.
In auppan of its appdcation for membership, the sppiicanl states and agress As foilows.

Applicant 1a a \siscommunications carier proviging iocai 3ervics 4s defined in the illinois

Pubie Luinies Act TPUA™Y).

2. Apphcanl agress 1iat it will be suBject 16, and have thoss npits and obligstions st 1ot in.
the By-lews af the corporathon as agogied By tha comorations daerd of cireciors and

Fpproved by tte ifiincis Commuenss Commiasion (Cormumission”), as now In etffect ana &5

smanded from ime (o tima in tha fulure,

3. Applicant acknowisdges thet (he corporalion is subject 10 Ihe continuing suparnsion of and
ragulation by the Commission, and that the righls ang coligations of sach member may

changs as » resull of this supenision and reguistion.

4. Tothe extent from time to Ume approved by the Commission, tha appiicant detegetas io the
corporation sutnonty 10 maxe such actions on bahaif of the applicant a3 shall De necossary
tor the appicant to comply with ite sbiioedons under Section 13.703 of the PUA,

§.  AppAcant agrees ' pay such portions of the moniey collectad by ar on behall of the
appiicant under and pursuan 10 Saction 13.703 of the PUA incivding Income themlrom snd
aporeciation thoreon) a4 the Comrmizsion may from time to time ordar or as tNe sorporation

may from e 12 time request In accordance wilh ordars of the Commission,

Dncd:_%m-— 202000
By: bt ﬂ/ﬁﬂ“""
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SPACE BELOW TO BE COMPLETED BY ITAC ONLY

Accepiancs: The sbave applicaion and agreement ia hereby acaspied and the appiicant 1s heredy

accapted for membership In the corporation.
iflincls Telecornmunications Acosss Corporsiion

Date:

By

Twhihitr B




